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MORETON MEDICAL CENTRE - Caring For You 
 

 
 

We offer a comprehensive range of health care services which we are always seeking 
to expand and improve.  The staff who work at the practice are part of our health care 
team working for your benefit.  The information in this booklet will give you and your 
family all the information you require about the practice.  Please read it and keep it in 
a safe place for future reference. 
MISSION  STATEMENT 
We are a group of individuals with different skills and knowledge working as a team 
towards the achievement of our joint objective.  
To promote and maintain the best possible physical, psychological and social health of 
individuals, the community and ourselves within the resources available. 
PRACTICE HISTORY 
The practice was founded in 1948 by Dr Edwina Davies, who worked out of her own 
house at 166 Hoylake Road.  In 1955 she was joined by Dr A A Duncan and shortly 
afterwards the practice moved to its present address.  By 1973 the practice was run by 
Dr Duncan and his wife who were joined in 1976 by Dr Jeremy Henry.   
In 1980, upon the retirement of Dr & Mrs Duncan, Dr Steve Mellors joined the 
practice.  In 1982, the continuing programme of improvement and modernisation was 
started with the building of the extension now housing four spacious consulting rooms, 
the re-design of the waiting area and the creation of a practice nurse suite.  These 
initial changes enabled the practice to expand its service to the patients.   
Dr Trevor Gibbs joined the practice in 1988 when he took over the list of the retiring 
Dr Hargreaves, a single handed practitioner.  To reflect the grouping of the three 
doctors, the practice was re-named Moreton Medical Centre.  A second phase of 
improvement and modernisation was started in 1990 with the building of a staff car 
park and enlargement of office space to absorb the increased computerisation of the 
practice.   
1991 saw expansion into the upstairs with further computing and office space and the 
creation of two conference suites:  downstairs, a second nurses’  suite was created 
reflecting the ever increasing importance of our two practice nurses. From April 1st 
1994 the practice developed even further with the appointment of our first lady 
partner, Dr Fiona Cowie.   
In March 1996 Dr Albert Pereira joined the practice as a full time partner to replace 
Dr Gibbs, who left the practice to take up a full time academic post.  In 1997 the 
practice continues to expand with the addition of 2 new consulting rooms and the re-
design and refurbishment of the reception and waiting area. 
During 2005 and 2006 the practice saw a lot of change with Dr Cowie’s departure due 
to family commitments and her wish to pursue other interests.  
The practice team continued to develop as Dr Randev joined the practice on a 
permanent part time basis to be shortly followed by Dr Christopher Campbell and Dr 
Katie Ariaraj. 
In April 2006 Dr Henry, Senior Partner and founder member of Moreton Medical 
Centre, retired. The practice team had already been developed in anticipation of this to 
ensure that we could continue to provide the same level of service for our patients.  
On 1st April 2006 Dr Campbell and Dr Ariaraj joined Dr Mellors and Dr Pereira as 
partners in the practice. 
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�   German Measles (Rubella):  The rash appears during the first day and usually 
covers the body, arms and legs in small pink patches about 2-4mm and doesn’ t itch.  
No other symptoms are usually present apart from occasional aching joints.  It is 
infectious from 2 days before the rash appears until the rash disappears in about 4 or 5 
days from that date. 
The only danger is to unborn babies and, therefore, it is important that all contacts are 
informed in order that anyone who may be pregnant can contact their doctor. 
 
�   Measles:  The rash is blotchy and red and appears on the face and body around the 
fourth day of illness.  It is at its most infectious from 2 or 3 days before the rash 
appears until 8 or 10 days after that date. 
 
�   Mumps:  Symptoms are swelling of the glands in front of one or other ear often 
followed, after a couple of days, by swelling in front of the other ear.  It is infectious 
from 2 or 3 days before the swelling appears until 8 or 10 days after that date.  If the 
pain is severe you should consult your doctor. 
 
Immunisation can prevent these 3 diseases 
 
 
�   Nose Bleeds:  Sit in a chair (leaning forward with your mouth open) and pinch 
your nose just below the bone for approximately 10 minutes, by which time the 
bleeding should have stopped.  Avoid hot drinks or food for 24 hours.  If symptoms 
persist, consult your doctor. 
 
�   Sprains:  Firstly apply a cold compress, containing ice if possible, for 15 to 30 
minutes to reduce the swelling.  Apply, firmly, a crepe bandage and give the sprain 
plenty of rest until all discomfort has subsided.  Further strain will inevitably lead to 
further swelling and a longer recovery period. 
 
�   Stomach Ache:  Most attacks are not serious and are usually caused by indigestion 
or wind.  A hot water bottle will often relieve the symptoms and , in the case of 
indigestion, a teaspoon of bicarbonate of soda in half a glass of water will help.  If the 
pain lasts for longer than 8 hours or increases in intensity you should consult your 
doctor. 
 
�   Sunburn:  Treat as for other burns with cold water to remove the heat.  Calamine 
lotion will relieve the irritation whilst Paracetamol will also help.  Children are 
particularly susceptible to sunburn and great care should be taken to avoid over-
exposure to the harmful effects of the sun. 
 
�   Head Lice:  These creatures, contrary to popular belief, prefer clean hair and are, 
therefore, not a sign of poor personal hygiene.  Medicated head lotion can be obtained 
from the chemist without prescription. 
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Reception staff 
Our team of five reception staff, led by senior receptionist Carole Ward, is here to 
assist you in making routine and emergency appointments to see your doctor, organise 
repeat prescriptions and to answer your various requests and queries. When you 
telephone they may need to ask you for further details to enable us to assist you as 
quickly as possible. Please remember that they are not simply being nosy! They are 
bound by the same strict rules of confidentiality as the doctors and nurses. 
 
Practice Nurses 
Sister Trish Byrne RGN and Sister Glenys Perry RGN – Specialist Nurses in General 
Practice, are our practice nurses and are available by appointment. They undertake 
numerous different tasks and provide a wide range of services for patients including:- 
dressings, blood tests, injections, vaccinations, stitch removal, ear syringing, blood 
pressure checks and foreign holiday advice.  They are always available to offer 
professional advice. 
 
Health Care Assistant 
Carol Morgan is available Monday to Thursday to see patients for blood pressure 
checks, new patient checks, blood tests, dressings, smoking cessation advice, and 
weight management advice. 
 
 
 
ATTACHED STAFF 
 
Community Nursing Team 
We have a community nursing team attached to the practice which consists of sisters, 
staff nurses, enrolled and auxiliary nurses. Their duties include visiting patients in 
their own homes, providing practical assistance and professional advice.  
 
Health Visitors 
Our team of  health visitors is available to provide advice on all aspects of health care 
for all ages. The health visitors can always be contacted via the practice. 
 
Community Midwives 
We have a community team of midwives attached to the practice. They run the ante-
natal clinics in conjunction with the doctors. 
 
COMPUTERS 
We are a computerised practice. Patients should be aware that all practice staff use the 
computer system to prepare prescriptions, arrange appointments and help with queries.  
All members of staff are required to treat information in the strictest confidence. 
Extra security is possible for information of a very sensitive nature.  Please be 
reassured that practice staff  have all received training in their responsibilities under 
the Data Protection Act 1998 and Caldicott Protecting Privacy. 
Moreton Medical Centre is registered under the Data Protection Act & Freedom of 
Information publication scheme. 
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ACCIDENT AND EMERGENCY 
The nearest casualty department is at Arrowe Park Hospital, Upton.   
Telephone 678-5111 
 
DISABLED ACCESS 
All patient services are located on the ground floor. The entrance doors are automatic 
to allow easy access into the building. There are specially designed toilet facilities on 
the ground floor. Reception staff are trained in evacuation procedures to assist the 
egress of disabled patients in the event of an emergency. 
 
SUGGESTIONS 
We welcome any suggestions for improving our service. If you have any ideas please 
write or talk to the practice manager. 
 
COMPLAINTS   
It’ s a busy world and we do our best but sometimes we don’ t always get it right. 
If you are dissatisfied with any aspect of our service and wish to 
make a complaint please ask to speak to the practice manager, Mrs 
Linda Coulthard, who will give you a leaflet explaining the  
complaints procedure We wish to assure you that any matter brought to 
our attention will be taken seriously. 

 
 
 

 Please be aware that English is the only spoken language at this surgery. 
Interpreter services are available on request but must be arranged prior to an 

appointment with a doctor or nurse. 
 
 
 

SELF TREATMENT OF COMMON ILLNESSES AND 
ACCIDENTS 

 
Many common aches and pains can be simply treated at home without the need to 
consult a doctor. 
 
�    Back Pain:  Back pain causes 13 million working days to be lost in Britain each 
year.  The spine, being made up of 24 fragile bones and associated cartilage and 
tendons, supports the whole weight of the upper body and, therefore, it is 
understandable that it sometimes goes wrong.  Because of the complex nature of the 
spine, it is advisable to consult your doctor if back pain persists for more than a few 
days.  If, as is usual, the pain has been caused by abuse ie lifting too heavy weights 
etc, be sensible and take things easy.  Take care to sit as upright as possible with a 
support for the small of the back.  Take Paracetamol which will relieve the pain. 
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TEACHING - General Practitioner  Registrars and Medical Students 
Moreton Medical Centre is a teaching centre for all aspects of medical education and 
has close ties with the Medical School of Liverpool University.  Fully qualified doctors 
with extra hospital training spend six months at this surgery to gain experience in 
general practice.   They are at all times under the supervision of the partners.  
The practice is also involved in the training of medical students.  Occasionally you 
may be asked if you would mind a medical student being present during your 
appointment with the doctor.  If you prefer to see your doctor in private, please say so 
at reception and your request will be honoured.  No medical student will take any 
responsibility for your medical treatment at any time!   
Because we are a teaching practice, you may be asked if you would mind your 
consultation being recorded on video tape.  This tape will be used to teach the doctors 
involved and will be destroyed after use.  This will be fully explained at the time, but 
if you have any objections please say so at reception.  We are most grateful to all our 
patients for their help in our training programme, remember efficient training means 
efficient doctors of the future. 
 
PATIENTS RIGHTS &  RESPONSIBILITIES 

�  Patients will be treated with courtesy & respect by all members of staff 
�  Patients medical conditions will be managed according to the highest 

standards as defined by the profession 
�  Patients will receive appropriate information about their condition & 

treatment  
�  NHS treatment should be readily available locally where this is feasible 
�  Patients with problems which are considered urgent will be seen the same 

day 
�  Patients will be able to see a doctor or other healthcare professional within 

48 hours 
�  Patients should attend for their appointments at the arranged time. If this is 

not possible the surgery should be informed as soon as possible 
�  Patients should understand that a separate appointment is needed for each 

person 
�  Requests for help and advice for non urgent matters should be made during 

surgery hours only 
�  We would request that patients treat the staff and doctors with courtesy and 

respect. Please bear in mind that the reception staff have a very difficult job 
to do and they have may have to ask questions in order to direct you to the 
appropriate service 

 
Please note that persistent failure to attend for appointments, or cancellation in good 
time, may result in removal from the practice list. 
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CLINICS 
 

 
ANTENATAL CLINIC 
Wednesday                       1.00pm - 3.00pm 
 
All four partners are happy to provide antenatal services in conjunction with the 
community team of midwives. 
 
BABY/CHILD HEALTH CARE CLINIC      
Monday  1.00pm – 3.00pm 
 
This clinic is to ensure the well being of children up to the age of five years. A planned 
programme of health and development checks is provided by one of our doctors 
together with the team of Health Visitors.                   
 
DIABETIC CLINIC    
Every Tuesday                  9.00am - 10.00am 
 
This is run by practice nurse, Trish Byrne, in conjunction with the doctors, by 
appointment only. 
 
ASTHMA CLINIC      
Monday  3.00pm - 5.00pm  
Wednesday  3.00pm - 4.15pm  
 
This is run by practice nurse, Glenys Perry, in conjunction with the doctors, by 
appointment only. 
 
WELL WOMAN CLINICS     
Please ask at reception for details. 
This clinic is run by the practice nurse, in conjunction with a female doctor, and 
incorporates all aspects of women’s health issues:- smears, pill checks, IUD fitting and 
contraception advice, HRT and menopause advice, dietary advice, by appointment 
only. 
 
MINOR SURGERY 
Your own doctor can perform certain surgical procedures, including wart cautery, here 
at the surgery.  Your doctor will arrange these appointments. 
 
CHRONIC DISEASE CLINICS 
The primary care team also provide specialist care for patients with heart disease, 
hypertension, stroke, COPD, epilepsy, cancer, hypothyroidism and mental health 
problems.  Please ask at reception for details. 
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HEALTH EDUCATION 
Moreton Medical Centre is constantly trying to improve its services to patients in the 
field of health education. This means trying to either detect illness at an early stage or 
recognise changes in lifestyle which will prevent illness. 
 
 
TELEPHONE ENQUIRIES 
General enquiries can be made by telephoning 677 2327 or by calling at the practice. 
For routine calls to the surgery please telephone after  11.00am, if possible, as the 
reception staff are very busy before this time dealing with patients requesting 
appointments and home visits. 
 
 
LABORATORY TESTS AND RESULTS---TELEPHONE 677 2327 
All specimens for processing at the hospital laboratory are collected daily (excluding 
weekends) from the practice. Please ensure that specimens for testing are handed into 
reception before 12 noon and that the container is clearly marked with the patient’s 
name and address. 
As test results do take time to reach us we would be obliged if you did not telephone 
before you have been asked to do so. When ringing for results please telephone after  
2.00pm when results should have been received and seen by the doctor. 
Enquiries about tests ordered by the hospital should be directed to the hospital and not 
the practice.  In order to maintain confidentiality test results will only be given to the 
patient or to parents/guardians of minors if appropriate. 
 
FEES 
Some services provided by your doctor are not covered by the NHS and you will be 
asked to pay a fee. 
eg Insurance claims Private medicals Pre-employment 
    medicals 
 Private certificates Holiday vaccinations Fitness to drive 
    medicals 
 
Ask at reception for details of fees.  If you have any queries please see 
the Senior Receptionist. 
 
 
 
 
 
 
INTERPRETER SERVICE 
We are able to offer a language interpreter if English is not your chosen language.  The 
services of an interpreter from the Royal National Institute for the Deaf are also 
available. Please enquire at reception. 
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SURGERY OPENING HOURS 
Monday - Thursday   8.00am - 6.00pm 
Friday 8.00am - 5.30pm 

CONSULTING TIMES (By appointment - Doctors) 
Dr  A S Mellors 
Monday 8.30am - 11.20am 4.00pm - 6.00pm  
Tuesday 10.20am - 11.20am         
Wednesday 8.30am - 11.00am          
Thursday 9.00am - 11.00am  
 
Dr  A Pereira 
Monday 9.30am - 11.30am Baby Clinic 
Tuesday 10.20am - 11.20am 3.00pm - 5.00pm 
Wednesday 9.10am - 11.10am  
Thursday 9.10am - 11.10am 
Friday 9.30am - 11.30am 3.30pm - 5.30pm 
 
Dr  B Randev 
Wednesday 9.30am - 11.30am        2.00pm - 4.00pm  
Thursday 9.30am - 11.30am 2.00pm - 4.00pm 
 
Dr  C Campbell 
Monday 9.00am – 11.00am 3.30pm - 5.30pm 
Tuesday 9.00am – 11.00am 
Wednesday  9.00am – 11.00am 4.00pm - 6.00pm 
Thursday 8.30am - 10.30am 3.30pm - 5.30pm 
Friday  8.30am - 10.30am 3.30pm - 5.30pm 
 
Dr  K  Ar iaraj  
Tuesday 9.00am – 11.00am 3.30pm - 5.30pm 
Thursday 9.00am – 11.00am 3.00pm - 5.00pm 
Friday 9.00am – 11.00am 3.00pm - 5.00pm 
 
GP Registrar  
Monday 9.00am - 11.00am 3.00pm - 5.00pm 
Tuesday 10.20am - 11.20am 3.00pm - 5.00pm 
Wednesday 9.00am - 11.00am        4.00pm – 6.00pm  
Friday 9.00am - 11.00am 3.30pm - 5.30pm 
 
New arrangements for Saturday Out of Hours Cover for patients in the area will start 
from 1st October 2004.  This will mean that from this date the surgery WILL NO 
LONGER BE OPEN ON SATURDAY MORNING. 
The current Out of Hours providers will provide cover- GP Out of Hours Centre based 
at Arrowe Park Hospital- which means that you will continue to have access to medical 
advice and treatment in an emergency.  To access the service from 6.30pm Friday 
until 8am Monday telephone:          678 8496 
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HOURS OF DUTY (Practice Nurses) 
 
Monday 8.00am - 5.00pm 
Tuesday 8.00am - 12 midday 
Wednesday 9.30am - 5.00pm  
Thursday 9.00am - 5.00pm 
Friday 8.00am - 5.00pm 
 
Surgery hours may vary slightly to those indicated, each doctor has a half day off per 
week.  Surgery times are split between the partners, not all doctors are in attendance at 
surgeries in each “slot” .  They may be away from the surgery for various reasons eg on 
home visits, or engaged in health promotion clinics within the surgery.  Because of 
holidays, study leave etc there may occasionally be one or two doctors absent from the 
practice simultaneously.   
A full appointment system is in force and whenever possible you will be given an 
appointment to suit you with the doctor of your choice.  However, we wish to 
emphasise that this is not always possible.  To allow the smooth and efficient running 
of the practice, for the benefit of staff and patients, we would ask you to be 
understanding and not make unfair or unreasonable demands after you have been given 
a clear explanation. 
 
CHANGE OF ADDRESS 
You must notify the surgery if you change your address and consider whether you will 
need to change doctors.  Please note that if you move outside the practice area your 
doctor is not under any obligation to provide treatment or visits. 
 
REPEAT PRESCRIPTIONS 
When ordering a repeat prescription please help us to save valuable staff time and to 
process your repeat prescription quickly and correctly by: 

1. Using the repeat slip attached to your prescription every time you request 
a prescription 

2. Clearly TICK each item you require 
3. Place your repeat slip in the box provided at reception or in the porch – 

you do not have to hand it to the receptionist unless you have a query you 
wish to ask about 

Using this system saves us time and helps us to process your prescription quickly. A 
delay could occur if the repeat slip is not used.  Please allow 48 hours before calling 
to collect your prescription. 
Your medication will be reviewed periodically by your doctor.  Repeat prescriptions 
are not accepted by telephone due to the danger of error. 
You may also: 

Send in your request by post together with a stamped addressed envelope 
Email you request to:   wir-pct.moretonmc@nhs.net 
Your prescription may be sent to any local pharmacy participating in a 
collection service, to collect from there.  To arrange this you should contact 
the pharmacy of your choice 
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PRAM PARK/BICYCLE RACK 
Please leave your pram/pushchair/cycle outside in the purpose built covered area.  We 
advise you use a security lock and do not leave any valuables outside, as the practice 
cannot accept responsibility for any loss. 
 
PLAY AREA 
There is a special area set aside for children to play safely under your supervision. 
 
 
VIOLENT OR ABUSIVE PATIENTS 
The Practice operates a zero tolerance policy towards violence and abuse.  The staff, 
patients, carers and visitors in the Practice have the right to work and be cared for in a 
safe and supportive environment. 
Both verbal and physical violence against our staff is a crime and we will press for the 
maximum possible penalty for anyone who behaves in a violent or abusive way.  The 
Practice will contact the police if they feel that it is appropriate. 
 
REGISTERING WITH THE PRACTICE 
All new patients are registered with Moreton Medical Centre rather than with an 
individual doctor, although a preference can always be stated which will be kept on 
record.  We cannot guarantee that you will always be able to see the doctor of your 
choice if you need to be seen urgently.   
New patients will be asked to complete a questionnaire of their past and future needs, 
and to book an appointment with the Health Care Assistant for a health check. 
 
CONFIDENTIALITY/ACCESS TO INFORMATION 
Doctors, nurses and other health professionals need access to your records.  Patient 
confidentiality underpins the structure of the NHS and is a priority.  Dedicated teams 
of professionals make up the NHS and we will normally share your information only 
with others directly involved in your medical care.  We aim to keep your health record 
confidential and we will continue to improve this.  We hope you feel confident that 
your information is safe. 
For further information on your personal medical information, please visit 
www.wirralhealth.org.uk/privacy 
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�   Burns:  Apply large quantities of cold water to the affected area as soon as 
possible and maintain this until the pain subsides.  This may take as long as 15 

minutes!  If the skin is unbroken but blistered, apply a loose, dry dressing. 
If the burn is larger than 4 or 5 inches in diameter or if the skin is broken, consult your 
doctor as soon as possible. 
 
�   Colds:  Even in this day and age there is still no magic cure for the common cold.  
Go to bed, take plenty of drinks.  If you have a headache or are feverish, take 
Paracetamol.  Do not bother to take any antibiotics you may have in the house - these 
will have no effect! 
 
�   Chickenpox:  On the first day a rash appears as small red patches about 3-4mm 
across.  Within a few hours of these developing, small blisters appear in the centre of 
these patches.  During the next 3 or 4 days further patches will appear and the earlier 
ones will turn ‘ crusty’  and fall off.  Oily Calamine lotion may be applied to soothe the 
often severe itching.  Cool baths may also help.  The most infectious period is from 2 
or 3 days before the rash appears and up to 5 days after this date.  Children may return 
to school as soon as the last ‘ crusts’  have dropped off. 
 
�   Minor  Cuts and Grazes:  Wash the wound thoroughly with water and a little 
soap.  To stop bleeding apply a clean handkerchief or dressing firmly to the wound for 
about 5 minutes.  Cover with a clean dry dressing.   
 
�   Diar rhoea:  In adults diarrhoea is usually caused by a virus infection and is 
therefore unable to be treated directly.  The symptoms can usually be relieved by 
taking only clear fluids for 24 hours.  Holiday diarrhoea is often due to a bacteria.  
Again the treatment is as above.  In both cases, consult your doctor if the symptoms 
persist for more than a few days.  Diarrhoea in very young children and babies needs 
careful attention.  Most babies have loose bowel action during their first 6 months due 
to their predominantly liquid diet.  Sudden bouts of unusually watery diarrhoea should 
be treated by taking the baby off solids and feeding it clear fluids or rehydrating 
mixtures (Dioralyte).  If the symptoms persist for more than 24 hours, or are 
accompanied by vomiting or weakness, consult your doctor. 
 
�   Gastroenter itis:  Gastroenteritis describes a group of diseases affecting the 
stomach or part of the intestine.  Symptoms are often diarrhoea, sickness and stomach 
ache.  Because the lining of the stomach is likely to be inflamed, medicines are often 
immediately vomited up.  Large quantities of water, orange juice, or thin soup should 
be taken to counter the effects of de-hydration.  Consult your doctor if symptoms persist 
for more than a day or, in the case of babies or young children, 6 hours. 
 
�    Insect Bites and Stings:  Wash with lots of cold water.  Note:  Bee stings should 
be scraped away rather than ‘plucked’  in order to avoid squeezing the contents of the 
venom sac into the wound. 
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THE TEAM 
 
THE DOCTORS 
  
 Dr  Stephen Mellors (Male) DOB 22.11.51 
 M.B.B.S. Bachelor of Medicine & Surgery (Newcastle 1975) 
 M.R.C.G.P. Member of Royal College of General Practitioners 
 F.R.C.G.P. Fellow of Royal College of General Practitioners 
 Cert.Health Econ. Certificate of Health Economics (Aberdeen) 
                                     Clinical interest in Minor Surgery 
 Dr  Alber t Pereira (Male) DOB 15.6.68 
 M.B.Ch.B Bachelor of Medicine & Surgery (Liverpool 1991) 
 M.R.C.G.P. Member of Royal College of General Practitioners 
 D.R.C.O.G. Diploma Royal College of Obstetricians and  
  Gynaecologists 
 F.P.A. Diploma of the Faculty of Family Planning 
                                      Clinical interest in Minor Surgery 
 Dr  Barkha Randev (Female) DOB 24.11.73 
 M.B.Ch.B  Bachelor of Medicine & Surgery (Liverpool 1998)  
 D.F.F.P  Diploma faculty of family planning 
 D.R.C.O.G  Diploma of Royal College of Obs & Gynae 
 Lo.C.I.U.T               Letter of Competence in Intra-uterine training 
 Dr  Chr istopher  Campbell (Male) DOB 21.10.74 
 M.B.Ch.B  Bachelor of Medicine & Surgery (Liverpool 1999)  
 Dr  Katie Ar iaraj  (Female) DOB 26.11.1974 
 M BCh B                      Bachelor of Medicine & Surgery (Sheffield 1998)  
 
 
PRACTICE STAFF 
 
Practice Manager  
Mrs Linda Coulthard is our Practice Manager and Business Partner,  and is 
responsible for the overall running of the practice. She is always happy to assist you 
with any non-medical aspects of your treatment or health and to discuss any 
suggestions which may help us to improve the service we offer. 
 
Data Manager  
Mrs Claire Rynberk is our data manager and is responsible for the 
management of our computer system.  
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OTHER SERVICES 
 

CERVICAL SMEAR TESTS 
This very important screening test is carried out by the practice nurses and only takes a 
few minutes. All ladies between the ages of 20 and 65 years of age are advised to have 
regular tests. This simple test can help in the early detection and treatment of disease. 
 
FAMILY PLANNING AND REPRODUCTIVE HEALTH CARE SERVICES 
This service is not just about contraception but is about how people look after 
themselves during their reproductive years, including pre-conception and during and 
after the menopause.  A full range of services is provided including advice regarding 
modern family planning techniques. 
 
COUNSELLING 
We have a fully qualified counsellor at the practice for three sessions per week.  
Appointments are made by referral from your doctor. 
 
IMMUNISATION 
If you have any worries or queries about children’s vaccinations, please feel free to 
discuss them with your doctor, practice nurse or health visitor.  We strongly 
recommend that all babies and children are fully immunised.  All staff including 
nurses have been fully trained in immunisation procedures. 
 
TRAVEL IMMUNISATION/VACCINATION 
Please make an appointment at least eight weeks in advance of your holiday to ensure 
adequate cover. A charge will be made for certain immunisations which are not 
covered by the NHS. Please ask at reception for details. 
 
FLU VACCINATION 
An annual flu vaccination is strongly recommended for patients with heart, lung or 
kidney disease, diabetes or asthma, and all patients aged 65 or over. 
Please contact the reception staff in September for details of the vaccination 
programme 
 
OVER 75s  
Health checks for patients aged over 75 are available by prior arrangement. 
 
 
 
We also have services provided by the following health care professionals: 
physiotherapist, chiropodist, &  dietitian 
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THE APPOINTMENT SYSTEM 
Appointments may be made by telephoning 677-2327 or by calling in to the practice 
during surgery opening hours (see page 7).  The appointment system operates for your 
convenience and also to aid the doctor.  A separate appointment should be made for 
each patient.  URGENT cases will always be seen on the same day but, unfortunately, 
it may not be possible to see the doctor of your choice. 
Appointments with doctors and nurses are for 10 minutes but this can be extended if 
necessary. 
 
TELEPHONE ADVICE 
If you have a concern or query which you feel could be dealt with over the telephone 
rather than making an appointment, your doctor, nurse or any member of the Health 
Care Team will be happy to speak to you. Often the question that you wish to ask can 
be dealt with by a telephone conversation,  as a “ face to face”  consultation is often 
only necessary when an examination needs to be performed.  
If you feel that this service would be of help to you please ask the receptionist to 
arrange it by calling the surgery during opening hours. 
 
HOME VISITS 
Home visits may be requested only for  patients who are housebound or  too ill to 
come to the surgery. They may not be requested for the sake of convenience or lack of 
transport.  If you feel that a home visit is necessary on the same day, please try to r ing 
the surgery before 10.00am, so that the doctors can plan their visits.  Most visits are 
done between 11.30am and 1.00pm. Please explain the exact nature of the problem to 
the receptionist to enable the doctor to see the most urgent cases first. 
We have the appropriate facilities to help you here and will be able to offer you a 
better service if you attend at the practice for all your needs. Also, please remember 
that the doctor will be able to see approximately five other patients at the surgery in 
the time it takes to do one home visit. 
 
EMERGENCIES OUTSIDE SURGERY HOURS 
The GP Out of Hours Service, based at Arrowe Park Hospital, provides urgent medical 
care or advice when the surgery is closed: Monday to Friday 6.30pm - 8am , Saturday, 
Sunday & Bank Holidays     
If you have an URGENT health care problem when the surgery is closed, which you 
feel cannot safely wait until the next routine surgery, telephone the practice on  
677-2327 and listen to the recorded message  OR  telephone GP Out of Hours on  
678 8496. 
Please remember that GP Out of Hours is not a drop in service - you must phone first. 
NHS Walk-in Centres  
These centres offer fast & convenient access to local NHS advice, information & 
treatment.  You do not need to make an appointment & they are open 7 days a week. 
They do not replace your local GP or hospital services but compliment existing 
services.  Local centres can be found at Arrowe Park Hospital & Mill Lane, Wallasey. 
NHS Direct You can call NHS Direct on 0845 4647, 24 hours a day for confidential 
advice, or visit their website on www.nhsdirect.nhs.uk  
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